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Job Title: Service Engineer (Electrical) — Domestic Appliances & Pumps
Location: Field-based (Daily travel up to 40-50 km within the local area)

Job Type: Full-Time

Job Summary:

We are looking for a dedicated and technically skilled Service Engineer (Electrical) to handle repairs
and service of domestic electrical appliances, water pumps, and starter panels. The ideal candidate
should have at least 1 year of relevant experience, and the ability to diagnose and resolve electrical
issues efficiently at customer locations.

Key Responsibilities:

e Attend service calls for repair and maintenance of domestic electrical appliances, water
pumps, and starter control panels.

e Diagnose faults and perform necessary repairs or component replacements on-site.

e Maintain proper communication with customers regarding the problem, service actions
taken, and follow-up if required.

e Accurately document service reports and maintain records.
e Coordinate with the service coordinator for scheduling and customer feedback.

e Travel locally within a 40-50 km radius daily for field visits.

Required Qualifications:

¢ Minimum 1 year of hands-on experience in electrical service or repairs, especially in
domestic applications and pumps.

e Educational qualification: ITI / Diploma in Electrical from a recognized institute or trained
under NSDC in Electrical Home Wiring.

e Practical knowledge of pump repair and troubleshooting is a strong advantage.

Skills & Competencies:

e Sound knowledge of electrical wiring, troubleshooting, and basic panel systems.
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e Ability to work independently and manage on-site problem-solving.

e Good customer interaction and soft skills.
e Able to speak Hindi fluently and write basic English for documentation and communication.

e Punctual, reliable, and responsible in handling customer issues.

Additional Information:
e Must be comfortable with local travel (approx. 40-50 km/day).
e Own two-wheeler and valid driving license preferred.

e Tools and service kits may be provided as per company policy.



