Position :InternshipTraineeAssociates

Interns Job Description: Internship Trainee Associate Will be Trained is a training program at Muthoot
Branches on job Training of both practical & theoretical knowledge provided throughout the Internship.
Roles and Responsibilities

¢ Handling Walk-ins Enquiries & Supporting Customers at Branch for KYC & Documentation up
keeping

e Customer services & Orientation

¢ In-house Cross sell of canvas of products(Only Inside Branch)

¢ Interest collection calling & Informing need updated on callings to Existing Customers & Few
Backend work at Branch

eProspecting and identifying new leads and pitching to the

clients.e

Providing client service to existing customers. They are required to manage all aspects of
customerrelationships

Desired Candidate Profile

Any Graduate Male or Female (Fresher) Recently passed 2020 to 2024 from Regular college Should be
Good Communication Skills and Presentable

Good Convincing Skills with Computer Knowledge

Vacancy Location Across All Branches of Muthoot in south India Location Stipend 10k Per under

Govt Program NATS Month Duration 6 Months Full Time Hence promoted as JRE onroll

Job opportunity and Salary upto 3LPA Best In Industry + Quarterly Incentives + Other Variables

Apart from Fixed Salary we have attractive Incentive Structures which are Paid out Every Quarter.

Accordingly we also have festival bonus and Annual bonus Paid to all Employees.

JREs will be Promoted as Assistant managers after 2 years of their Service
Probationary Officers will be Promoted as Assistant Managers after they complete 1 year.

Interns will be promoted as JRE after 6 Months Duration.



