Company: India’s largest Retail Chain Store (Fashion and Lifestyle)
Location: Mansarovar, Jaipur, Rajasthan

Profile: Customer Service Associate

Shift: Afternoon Shift starts at 01:00 PM to 10:00 PM

Gross CTC : INR 10000 Monthly (In hand 9000 + incentives)

Net : 9000 + incentives upto 2000

Selection Process: Physical interview, Retail Pre Assessment Documents verification and joining

Job details below:

e Serves customers by helping them select products.

o Drives sales through engagement of customers, suggestive selling, and sharing product
knowledge.

o Greets and receives customers in a welcoming manner.

o Responds to customers’ questions.

e Directs customers by escorting them to racks and counters.

e Provides outstanding customer service.

e Documents sales by creating or updating customer profile records.

¢ Manages financial transactions.

e Billing

e Alerts management of potential security issues.

¢ Assists with inventory, including receiving and stocking merchandise.

o Keeps clientele informed by notifying them of preferred customer sales and future merchandise of
potential interest.

¢ Replenishment of products
e Display of products

e Warehouse handling
e Listening

Working Hours:
9 to 10 hours of work

Shift; Afternoon Shift

Apply
Career@eduskill.org

Disclaimer; This is free employment support. We are helping youth across India and reducing the
unemployment gaps and offering rewarding career opportunities.
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